(P’ info@phisense.com

L]
HOLIDAYS info@phisense.com

Thailand Premium Group Getaway - Pattaya & Bangkok (3
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Day Wise Itinerary

Day 1: Arrival - Pattaya Transfer - Alcazar Show :
* Arrival at Bangkok Airport

* Meet & greet by representative

* Transfer to Pattaya by private AC coach

* Hotel check-in (standard timing applies)

* Free time for relaxation

Evening Activity:

* Visit Alcazar Cabaret Show

* Enjoy a world-famous cultural performance
Meals:

* Dinner at Indian Restaurant

[ Overnight stay in Pattaya

Day 2: Coral Island Tour with Lunch :
* Breakfast at hotel

* Transfer to pier

* Speed boat ride to Coral Island (Koh Larn)
Tour Highlights:

* White sandy beaches

* Clear blue water

* Relaxation & beach time

Optional Activities (Extra Cost):

* Parasailing

* Jet Ski

* Banana Boat

* Underwater Walk

Important Notes:

* Carry beachwear & slippers

* Minimum THB 2500 recommended for activities
* Return to mainland

* Lunch at Indian restaurant

Evening:

* Dinner at Indian Restaurant

[ Overnight stay in Pattaya

Day 3: Tiger Park - Bangkok Transfer - Dinner Cruise :
* Breakfast at hotel

* Visit Tiger Park Pattaya

Experience:

* Interaction with trained tigers

* Photo opportunities with safety supervision

* Transfer to Bangkok

* Hotel check-in

Evening Highlight:

* Chao Phraya River Dinner Cruise

* Enjoy night skyline of Bangkok

* Live entertainment & international buffet dinner
[0 Overnight stay in Bangkok

Day 4: Bangkok City Tour - Departure :

* Breakfast at hotel

* Check-out

City Tour Includes:

* Golden Buddha Temple

* Mahaputram Temple

* Free time for shopping (if schedule permits)
* Transfer to airport

* Departure



[ Package Overview

Enjoy a perfect international getaway covering the vibrant beach destination of Pattaya and the cultural
capital Bangkok. This package is specially designed for groups with private transfers, guided tours, Indian
meals, and premium experiences.

¢ Destination: Thailand

¢ Cities Covered: Pattaya (2 Nights) + Bangkok (1 Night)

e Duration: 3 Nights / 4 Days

* Guests: 25 Adults

¢ Rooms: 13 Rooms (Double / Triple Sharing)

[ Transportation & Transfers

¢ Private Air-Conditioned Coach for entire trip
e Airport transfers (Arrival & Departure)

¢ All sightseeing transfers included

¢ Intercity transfer (Pattaya » Bangkok)

¢ English-speaking guide

[] Visa Information

v Visa-free entry for Indian citizens (as per current policy)

EXCLUSIONS

* Passport fees, immunization costs, city taxes at the hotel and local departure taxes (wherever
applicable)

e Optional enhancements like room or flight upgrades, or local camera or video fees

* Additional sightseeing, activities and experiences outside of the itinerary

 Early check-in or late check-out from hotels (unless otherwise specified)

e Breakfast, lunches, dinners and drinks (alcoholic and non-alcoholic), unless specified in the itinerary
e Any international and/or domestic flights, unless explicitly mentioned as an inclusion

* Excess baggage charges, and where applicable, baggage not included in your fare

* Tips for services and experiences

* Any Visa required, unless mentioned as an inclusion

* Read useful information and terms for more on what is included and excluded



Important Information & Guidelines

* Attraction tickets (museums, rides, safaris, ferries, etc.) are not included unless specifically
mentioned in the package.
* Passport must be valid for at least 6 months from the date of travel.
e Visa approval is subject to Embassy discretion, and any delay or rejection will follow applicable
cancellation policies.
* For flights with multiple airlines, passengers may need to collect and re-check baggage during
transit.
* Hotels may require a refundable security deposit at check-in; any personal expenses (mini-bar,
damages, late check-out, etc.) will be charged extra.
e Child pricing is based on the age provided at the time of booking; any difference may result in
additional charges payable at destination.
e Guests must be present at the hotel lobby at least 5 minutes prior to pickup time:

o Private transfer waiting time: 15 minutes

o Shared (SIC) transfer waiting time: 5 minutes

o Delay may be treated as No Show (no refund)
* Private transfers are point-to-point only and not at disposal; shared transfers may involve waiting
time (30-45 minutes).
e All travelers must complete the Thailand Digital Arrival Card prior to arrival.
* For Visa on Arrival / travel compliance, guests must carry:

o Passport size photograph

o Valid return ticket & hotel confirmation

o Minimum funds: THB 10,000 per person or THB 20,000 per family
e Any additional services such as extra luggage vehicle, out-of-city pickups, or special stops may be
chargeable.
* Once the trip has commenced, no changes or refunds will be provided for unused services.

[] Terms and Conditions

Airline seats and hotel rooms are subject to availability at the time of confirmation. Seat selection and room
allocation (including room number, floor, view, and proximity of rooms) are determined by the airline/hotel and
cannot be guaranteed. In case of unavailability in the listed hotels, arrangement for an alternate
accommodation will be made in a hotel of similar standard.

The price does not include any personal or incidental expenses, including laundry, room service, minibar
charges, beverages (both alcoholic and non-alcoholic), tips, portage, and similar services.

If your stay falls on special dates (like 24th December, 31st December, 14th February, etc.) when hotel
organize gala dinner, then there may be mandatory Gala Dinner Charges additional that you need to pay at the
hotel directly.

Country guidelines may change without notice, hence do check travel rules and your eligibility for travel on the
regulatory website of the respective country/state, before booking your travel.



[ Our Scope of Services

We act solely as holiday organizers. We inspect and select the services to be provided to you. However, we do
not own, operate or control any airline, shipping company, coach or coach company, hotel, transport,
restaurant, kitchen caravan or any other facility or provider etc. that is engaged to provide you services during
the course of your tour. Therefore, please carefully note that:

You are required to follow the terms, conditions, and rules of each service provider. This includes, for example,
airline baggage policies and hotel meal timings. Any consequences arising from non-compliance will be at your
own risk.

If you cause any injury or damage to a service provider, you may be held liable, and any amounts recovered
from us in this regard will be payable by you.

+ Airline Policy

Airline Policy & Refunds:

All cancellations, changes, and schedule modifications are governed by the airline’s policy. Non-refundable
fares are not eligible for any refund. Refunds, if applicable, will be processed within 30 working days after
deducting airline cancellation charges and Rayds Service Limited fees (5% for cancellations, 2.5% for
amendments). One-way cancellations are not permitted.

Liability & Charges:

In case of flight cancellations or schedule changes, we are not liable to provide alternate flights within the
same cost. Any additional costs, including airline-imposed charges or processing fees for changes or
cancellations, shall be borne by the traveler.

Mandatory Requirement:

For infant bookings, valid Date of Birth proof must be presented at check-in.

[ Hotel and Land Cancellation Policy

Cancellation & Refunds:

Hotel cancellations are subject to the respective hotel’s policy. Non-refundable bookings are not eligible for
any refund. No refund shall be provided for unused nights (including early check-out) or any unutilized services
(meals, transfers, sightseeing, entrance fees, etc.) for any reason whatsoever. In case of medical conditions,
any exception will be subject to the hotel’s discretion.

Transfers, Activities & Tickets:

Transfers and activities included in the itinerary are non-refundable if cancelled within 3 days of the travel
start date, unless otherwise specified at the quotation stage in the “Points to Note” section, where applicable.
Certain services may have separate cancellation policies, which must be adhered to accordingly. Entrance
tickets are non-refundable once booked, unless specified otherwise.

Service Charges:

A service charge of 5% of the total booking value will be applicable for cancellations of land services (including
activities and transfers), as well as for any amendments.

Hotel Policies & Timings:

Check-in and check-out timings are as per hotel policies. Early check-in or late check-out is subject to
availability and may incur additional charges payable directly at the hotel.



[0 Payment Policies

A 50% advance payment is required at the time of booking confirmation, and the remaining 50% balance must
be cleared before the start of the trip. Booking will be confirmed only after receipt of the advance payment.
You can pay using credit cards, debit cards, net banking, UPI, PayPal, NEFT, IMPS, RTGS, or SWIFT. For your
safety, we will never request payments to be made to a personal account—please ensure all payments are
made only through our official website or company bank account. If you receive any such request, kindly verify
with our team before proceeding. Failure to clear the balance on time may result in cancellation of the
booking.

0 Amendment of Booking by Guest

If you wish to amend or change your booking, you must submit your request in writing to
your travel expert or email us at triptijaiswal@rayds.comAll such requests will be accepted
subject to availability. Please note that any amendment or change will be treated as a new
booking. If the amendment is made within the cancellation period, cancellation charges
will apply as per the date the amendment request is submitted. Applicable cancellation
charges will be in accordance with airline and hotel policies.

Accomodation

Hotel Envisaged: LK Crystal Place
Nights 2
Approx Price0

[ Pattaya - 2 Nights

Room Type: Studio Room

Meal Plan: Breakfast

Highlights:

* Spacious rooms (350-400 sq. ft.)

* Outdoor swimming pool

* Close to shopping areas & Indian restaurants
* Easy local transport access
Considerations:

* Not beachfront (approx. 1.4 km away)
* Older property (15+ years)

* Limited in-house dining

* Wi-Fi may be slow

Hotel Envisaged: Cross Vibe Bangkok Srinakarin
Nights 1
Approx Price0




Accomodation

0 Bangkok - 1 Night

Room Type: Deluxe Room
Meal Plan: Breakfast
Highlights:

* Modern hotel (recently developed)
* Rooftop swimming pool

* High-speed Wi-Fi

* Near shopping mall

* Gym facility available
Considerations:

* Not centrally located

* No in-house Indian restaurant
* Distance from metro access
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